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STAND STILL
Keep your hands where they can be seen and never make any sudden or quick moves. Stand slightly side onte the robber. (A submissive position). The telephone or PA muust not be used.

OBEY THE ROBBERS INSTRUCTIONS
Do exactly what your told. Allow the robber(s) to leave. The sooner they leave the safer.

REMAIN CALM AND QUIET
Speak only when spoken to. Avoid shouting or provoking the robber(s). be submissive and avoid drawing attention to yourself. Avoid staring at the robber(s) and/or making direct eye contact.
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Never attempt to be a Hero. Your Life is worth more than any amount of money.

OBSERVE, IF YOU CAN, SAFELY

Make a mental note of the robber’s appearance including, hair, colour, height, weight, clothing, race, age and type of weapon (Assess height markings on the doorway) . note any identifying characteristics including scars, tattoos and speech patterns. If it’s safe to do so, write down the license number and the make, model, colour and year of the get-away car.

STAY OUT OF THE DANGER AREA
Robbers are in control – Never try to outsmart them. During the hold-up never investigate out of curiosity or bravado.

STAY WHERE YOU ARE. NEVER CHASE

Leave this to the Police. Ring 000. Observe the direction of the departure and get-away car details only if it is safe to do so.

CALL  THE POLICE

When it is safe call the Police. Make a full report to the Police before discussing the hold-up with other staff.

SEAL OFF THE HOLD-UP AREA

Evidence must not be touched. Any interference may destroy vital clues.

ASK WITNESSES TO REMAIN

The person in charge should ask all witnesses to remain until the Police arrive.

POLICE

ASSISTANCE LINE

131 444

For reporting of crime which does not require immediate police presence eg. Car theft, lost property, minor traffic accidents, burglary, damage to property and stealing.

24 hour service.

WEB SITE

www.police.nsw.gov.au
CRIME

STOPPERS

1800 333 000

(02) 9265 4566

This community based policing service gathers details of criminal activity volunteered by members of the public. Cash rewards of up to $1,000 are available if this information leads to an arrest.

Information can be given anonymously.

SAFE WORK PRACTICES:

· Ensure cash is counted out of the view of the public.

· Advertise (with a sticker on the door) that only minimum cash is kept on the premises.

· Consider fitting a safe which has a post feed device, a time delay lock, or a dye bomb.

Regularly transfer cash from the register to the safe.

· Don’t keep large amounts of cash in your pockets while serving.

· When carrying cash from a business to the bank – don’t wear a staff uniform, remove staff ID, vary the route and time, avoid carrying marked bank bags, and walk in the centre of the footpath away from the road.

· If opening a shop late at night, consider rostering a minimum of two adult staff to those shifts.

· Liase with neighbouring businesses to form a local Business Watch network.

IF A ROBBERY OCCURS:

· Stay calm and do precisely as you are told. Don’t activate alarms unless it is safe to do so. No amount of money is worth a human life.

· Avoid eye contact, speak only when spoken to, and make no sudden movements.

Explain clearly to the robber any movements you intend to make.

· Remember details about the robber eg. Facial features, height, complexion, hair, clothing, weapon, vehicle, and in what direction they left the scene.

· As soon as the robber leaves call 000 to contact the Police. Explain that you have been held up, give your personal and business details, and details of the robber and incident.

· Close the premises and ask all witnesses to remain or  leave their names and phone numbers.

· To preserve crime scene evidence don’t allow anyone to touch anything the robber may have touched, eg. Door, counter, weapon, cash register or merchandise.

VICTIM SUPPORT:

· If you or your staff are the victim of a robbery, there are rights and obligations that you have under the NSW Police Victim’s Rights Act (1996) and Charter of Victims Rights.

· The NSW Victims of Crime Bureau can offer free services and information to victims of robbery offences. The service is available 24 hrs a day, 7 days a week and can be contacted on 1800 633 063.

For further specialist advise on armed robbery prevention contact your local NSW Police Crime Prevention Officer.
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ASSISTANCE
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For reporting a crime which does not require immediate police presence eg. Car theft, lost property, minor traffic accidents, burglary, damage to property and stealing. 24 hour service.

WEB SITE

www.police.nsw.gov.au
CRIME 

STOPPERS

1800 333 000

(02) 9265 4566

This community based policing service gathers details of criminal activity volunteered by members of the public. 

Cash rewards of up to $1,000 are available if this information leads to an arrest.

Information can be given anonymously.

BURGLARY – REDUCING THE RISKS

KEEP ACCURATE RECORDS:
Thieves don’t like stealing property that is clearly identified. Marked property is very hard to dispose of and recent legislation regarding the operation of pawnbrokers has made it even more difficult. Accurate records of all your property will not only deter thieves but it will give the police a better chance of locating your property.

· Engrave your electrical equipment and other property (including your CDs) with your driver’s license number, prefixed by NSW. Engraving machines are available at your local police station.

· Keep photographic records of all your property that can’t be engraved, especially jewellery and works of art.

· Obtain valuation certificates with detailed descriptions of all items. Store the certificates in a safe place.

IF YOU ARE ROBBED:
If you arrive home and suspect that you’ve been robbed, call the Police Assistance Line on 131 444 or your local police immediately. If you are alone, ask a neighbour to come in with you or wait until the police arrive. If you suspect the thieves may still be inside, don’t enter the premises.

While you are waiting for the police to arrive compile a list of what you think is missing. Include brand names, model numbers, serial numbers, accurate descriptions and any engraving details in your list.

 Remember not to touch anything. It is important the police see your home exactly as the thief left it.

What you think is a mess could be valuable evidence.

LIKELIHOOD OF A THIEF RETURNING:
Thieves often like to return to a house they have robbed because they know how to get in and they are familiar with the layout of the house. They also know that items they took last time will have been replaced, or they may tell another thief the best way to break in to your property. Upgrading your security may prevent a repeat break-in.

OFFENDER

IDENTIFICATION

FORM

Fill out this form to assist the police with their investigation. First impressions are important.

Local Police No.

_____________________
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Description of Offender

Physical

Height


Age
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Weight


Hair


Eyes


Race


Skin


Scars/Tattoos


Speech

_______________________

Witness Details
Surname ________________________________________

Given Names ____________________________________

Address_________________________________________

________________________________________________

________________________________________________

Tel (work) __________________
(Home)_______________

Business Details
Company Name ___________________________________

Branch / Location __________________________________

Address _________________________________________

________________________________________________

________________________________________________

Tel. ______________________ Post Code _________________

Clothing

Upper Body

___________________________________________________

Lower Body

___________________________________________________

Shoes

___________________________________________________

Glasses

___________________________________________________

Weapon

___________________________________________________

Other

___________________________________________________

Vehicle Description

Make________________ Licence No. __________________

Year ________________ Colour _______________________

Direction of Travel __________________________________

Post Hold – up procedures

Following a hold – up it is important to have procedures in place so that first aid can be administered, psychologically traumatised persons can be treated quickly and appropriately, and the relevant authorities contacted.

Below are a set of standards post hold – up procedures:

1. As soon as it is safe to do so, the senior available staff member should ring the police and if necessary ambulance on the emergency number 000.

2. Injured and/ or traumatised employees and members of the public should be given first aid and comforted.

3. Evidence must be left undisturbed. Cordon off the crime area until the police have arrived, evidence is anything that the robber(s) has come into contact with.

4. Ask all those who witnessed the crime to remain at the scene until the police arrive. If any witnesses want to leave the scene take down their names and phone numbers.

5. Ask staff to note down a description of the robber(s) and the words used in the crime as soon as practicable. First impressions are vital. Use a robbery ID form attached.

6. Allow staff to contact their families to advise them of the situation.

7. Assist members of the public with contacting their families or help them to their vehicles, or arrange transport for them.

8. Where required, provide a professional post trauma counselling service. Make sure that all staff who were present for the hold – up have access to this service. 
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9. Inform all staff about what has occurred and update this as necessary.

10. Return the business to normal operation as soon as possible.

IDENTIFYING ROBBERS

The Police will want to interview all witnesses to an armed hold-up to try and establish the identity of the robber(s) as quickly as possible.




Observe height, weight and

Identifying features only if you can safely.

During the robbery observe the following details about the robber(s) only if you can while doing exactly as directed:

· Height

· Weight

· Clothing – including unusual marks, stains and tears.

· Age

· Hair Colour

· Eye Colour

· Identifying marks – scars, tattoos etc.

· Prominent or unusual features

· Speech patterns, impediments

· Type of weapon

Use the Offender Identification Form Attached to help Police with their investigations. It can help to estimate height by marking a door near to the cash handling area with height marks.

Do not follow robbers when they leave the premises. Observe the following details about the get – away car only if safe to do so:

· License number

· Make 

· Year

· Colour

· Direction of travel
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Details of Offence (Include every detail of the offence from start to finish.





Date ______________________		Time ________________________
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REMEMBER: PROTECT LIVES. NOT MONEY





ARMED HOLD-UP


SURVIVAL RULES
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